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Which rate table do you
need to reference?

On pages 3 and 4, you will find summary
tables of the rates that are published.

This table will help you identify the correct
table number containing your rates.

You will be 1 of 3 types
of customers

1) EDF Energy - British Energy legacy customer
(for any account that resides in the British
Energy legacy systems currently), or

2) EDF Energy Major or Multi-Site customer, or

3) EDF Energy Small Medium Enterprise (SME)
customer.

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.

You will beon 1 of 3
rate schemes

Tariff, Deemed or Extended Supply in accordance
with your status. The rates published are
differentiated by the meter type and

profile class of that meter.

NB.There are 2 sets of tables for the
2 most recent rate cards.

All prices in the rate card tables exclude VAT,
Metering Charges and Climate Change Levy (CCL).

Customer type

Major and Multi-Site EDF Energy NHH Cu

Major and Multi-Site EDF Energy NHH Custc

Major and Multi-Site EDF Energy NHH Custor)

Major and Multi-Site EDF Energy NHH Custome

Major and Multi-Site EDF Energy NHH Custome
Major and Multi-Site EDF Energy NHH Custome

Major and Multi-Site EDF Energy NHH Custo

Major and Multi-Site EDF Energy NHH Custg
SME EDF Energy NHH Customers

SME EDF Energy NHH Customers




Previous Rates table reference

Customer type

Rate scheme and profile class

Price

valid from date

Price
valid to date

—

Major and Multi-Site EDF Energy NHH Customers

2 Major and Multi-Site EDF Energy NHH Customers
3 Major and Multi-Site EDF Energy NHH Customers
4 Major and Multi-Site EDF Energy NHH Customers
5  Major and Multi-Site EDF Energy NHH Customers
6  Major and Multi-Site EDF Energy NHH Customers
7  Major and Multi-Site EDF Energy NHH Customers
8  Major and Multi-Site EDF Energy NHH Customers
9  SME EDF Energy NHH Customers

10 SME EDF Energy NHH Customers

11 SME EDF Energy NHH Customers

12 SME EDF Energy NHH Customers

13 SME EDF Energy NHH Customers

14 SME EDF Energy NHH Customers

15  SME EDF Energy NHH Customers

16 SME EDF Energy NHH Customers

17 SME EDF Energy NHH Customers

18 SME EDF Energy NHH Customers

19  SME EDF Energy NHH Customers

20 SME EDF Energy NHH Customers

21 SME EDF Energy NHH Customers

22 SME EDF Energy NHH Customers

23 SME EDF Energy NHH Customers

24

Tariff Prices for Profile Class 3-4, 5-8 and UMS* for all meter types
Deemed Prices for Profile Class 3-4, 5-8 and UMS* for all meter types
Tariff and Deemed Prices for Profile Class 1-2 for a standard meter

Tariff and Deemed Prices for Profile Class 1-2 for an economy 7 meter
Tariff and Deemed Prices for Profile Class 1-2 for an economy 10 meter
Tariff and Deemed Prices for Profile Class 1-2 for an off peak meter
Tariff and Deemed Prices for Profile Class 1-2 for an economy 9 meter
Extended Supply Prices for Profile Class 1-4, 5-8 and UMS* for all meter types
Tariff Prices for Profile Class 3-4 for a standard meter

Tariff Prices for Profile Class 3-4 for an economy 7 meter

Tariff Prices for Profile Class 3-4 for an evening weekend meter

Tariff Prices for Profile Class 3-4 for an evening weekend night meter
Tariff Prices for Profile Class 3-4 for an off peak meter

Deemed Prices for Profile Class 3-4 for a standard meter

Deemed Prices for Profile Class 3-4 for an economy 7 meter

Deemed Prices for Profile Class 3-4 for an evening weekend meter
Deemed Prices for Profile Class 3-4 for an evening weekend night meter
Deemed Prices for Profile Class 3-4 for an off peak meter

Extended Supply Prices for Profile Class 3-4 for a standard meter

Extended Supply Prices for Profile Class 3-4 for an economy 7 meter
Extended Supply Prices for Profile Class 3-4 for an evening weekend meter
Extended Supply Prices for Profile Class 3-4 for an evening weekend night meter

Extended Supply Prices for Profile Class 3-4 for an off peak meter

Major and Multi-Site Former BE Legacy NHH Customers Deemed and Extended Supply Prices for Profile Class 3-8 and UMS* for all meter types

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.

01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012

n/a

n/a

n/a

n/a

n/a
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012
01 July 2012

28 Mar 2013
28 Mar 2013
07 Dec 2012
07 Dec 2012
07 Dec 2012
07 Dec 2012
07 Dec 2012
28 Mar 2013

n/a

n/a

n/a

n/a

n/a
16 Apr 2013
16 Apr 2013
16 Apr 2013
16 Apr 2013
16 Apr 2013
16 Apr 2013
16 Apr 2013
16 Apr 2013
16 Apr 2013
16 Apr 2013
31 Mar 2013




New Rates table reference

Customer type

Rate scheme and profile class

Price

valid from date

Price
valid to date

25 Major and Multi-Site EDF Energy NHH Customers
26  Major and Multi-Site EDF Energy NHH Customers
27  Major and Multi-Site EDF Energy NHH Customers
28 Major and Multi-Site EDF Energy NHH Customers
29 Major and Multi-Site EDF Energy NHH Customers
30 Major and Multi-Site EDF Energy NHH Customers
31 Major and Multi-Site EDF Energy NHH Customers
32  Major and Multi-Site EDF Energy NHH Customers
33 SME EDF Energy NHH Customers
34  SME EDF Energy NHH Customers
35 SME EDF Energy NHH Customers
36 SME EDF Energy NHH Customers
37 SME EDF Energy NHH Customers
38 SME EDF Energy NHH Customers
39 SME EDF Energy NHH Customers
40 SME EDF Energy NHH Customers
41  SME EDF Energy NHH Customers
42  SME EDF Energy NHH Customers
43 SME EDF Energy NHH Customers
44  SME EDF Energy NHH Customers
45  SME EDF Energy NHH Customers
46 SME EDF Energy NHH Customers
47  SME EDF Energy NHH Customers

Tariff Prices for Profile Class 3-4, 5-8 and UMS* for all meter types
Deemed Prices for Profile Class 3-4, 5-8 and UMS* for all meter types
Tariff and Deemed Prices for Profile Class 1-2 for a standard meter

Tariff and Deemed Prices for Profile Class 1-2 for an economy 7 meter
Tariff and Deemed Prices for Profile Class 1-2 for an economy 10 meter
Tariff and Deemed Prices for Profile Class 1-2 for an off peak meter

Tariff and Deemed Prices for Profile Class 1-2 for an economy 9 meter
Extended Supply Prices for Profile Class 1-4, 5-8 and UMS* for all meter types
Tariff Prices for Profile Class 3-4 for a standard meter

Tariff Prices for Profile Class 3-4 for an economy 7 meter

Tariff Prices for Profile Class 3-4 for an evening weekend meter

Tariff Prices for Profile Class 3-4 for an evening weekend night meter
Tariff Prices for Profile Class 3-4 for an off peak meter

Deemed Prices for Profile Class 3-4 for a standard meter

Deemed Prices for Profile Class 3-4 for an economy 7 meter

Deemed Prices for Profile Class 3-4 for an evening weekend meter
Deemed Prices for Profile Class 3-4 for an evening weekend night meter
Deemed Prices for Profile Class 3-4 for an off peak meter

Extended Supply Prices for Profile Class 3-4 for a standard meter

Extended Supply Prices for Profile Class 3-4 for an economy 7 meter
Extended Supply Prices for Profile Class 3-4 for an evening weekend meter
Extended Supply Prices for Profile Class 3-4 for an evening weekend night meter

Extended Supply Prices for Profile Class 3-4 for an off peak meter

48  Major and Multi-Site Former BE Legacy NHH Customers Deemed and Extended Supply Prices for Profile Class 3-8 and UMS* for all meter types

* UMS - Unmetered Supply

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.

29 Mar 2013
29 Mar 2013
08 Dec 2012
08 Dec 2012
08 Dec 2012
08 Dec 2012
08 Dec 2012
29 Mar 2013
19 Nov 2012
19 Nov 2012
19 Nov 2012
19 Nov 2012
19 Nov 2012
17 Apr 2013
17 Apr 2013
17 Apr 2013
17 Apr 2013
17 Apr 2013
17 Apr 2013
17 Apr 2013
17 Apr 2013
17 Apr 2013
17 Apr 2013
01 Apr 2013

Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice
Until Further Notice




NHH Rate Card Table 1

Major and Multi-Site EDF Energy NHH Customers
Prices valid from 01 July 2012 until 28 March 2013

Tariff Prices Profile Class 3-4 Tariff Prices Profile Class 5-8 Tariff Prices Profile Class UMS
Standing Unit Rate Standing Unit Rate Standing Unit Rate
REC Area Area ID charge p/day p/kWh charge p/day p/kWh charge p/day p/kWh
Eastern 10 A 54.53 15.53 85.36 14.76 49.02 15.91
East Midlands 1M1 B 55.05 15.94 80.86 14.79 49.02 16.08
London 12 C 30.19 11.87 58.03 12.13 26.57 12.36
Manweb (North Wales) 13 D 54.61 17.11 71.44 16.22 49.02 16.93
Midlands (West) 14 E 56.53 15.76 86.64 14.77 49.02 16.78
Northern (North East) 15 F 53.77 16.36 71.20 15.36 49.02 16.64
Norweb (North West) 16 G 52.66 16.41 71.49 15.54 49.02 17.47
Scottish Hydro, Energetics (North Scotland) 17, 26 P 55.84 15.55 78.49 14.01 49.02 17.66
Scottish Power, Envoy (South Scotland) 18, 24 N 60.44 16.37 113.46 15.82 49.02 17.66
Seeboard (South East) 19 J 31.08 12.04 58.26 12.01 26.57 12.36
Southern 20 H 53.88 16.41 70.02 15.19 49.02 16.77
Swalec (South Wales) 21 K 56.63 16.59 90.42 15.51 49.02 18.29
SWEB (South West) 22 L 33.11 12.97 62.12 12.47 26.57 12.36
Yorkshire 23 M 53.95 16.26 78.01 15.21 49.02 16.22
ESP Electricity 25 ) 30.19 11.87 58.03 12.13 26.57 12.36
GTC 27 Q 30.19 11.87 58.03 12.13 26.57 12.36
EDF IDNO 28 R 30.19 11.87 58.03 12.13 26.57 12.36

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 2

Major and Multi-Site EDF Energy NHH Customers
Prices valid from 01 July 2012 until 28 March 2013

Deemed Prices Profile Class 3-4: | Deemed Prices Profile Class 5-8 | Deemed Prices Profile Class UMS

Standing Unit Rate Standing Unit Rate Standing Unit Rate
REC Area Area ID charge p/day p/kWh charge p/day p/kWh charge p/day p/kWh
Eastern 10 A 54.53 15.53 85.36 14.76 49.02 15.91
East Midlands 1M1 B 55.05 15.94 80.86 14.79 49.02 16.08
London 12 C 53.30 15.55 80.51 15.06 49.02 16.15
Manweb (North Wales) 13 D 54.61 17.11 71.44 16.22 49.02 16.93
Midlands (West) 14 E 56.53 15.76 86.64 14.77 49.02 16.78
Northern (North East) 15 F 53.77 16.36 71.20 15.36 49.02 16.64
Norweb (North West) 16 G 52.66 16.41 71.49 15.54 49.02 17.47
Scottish Hydro, Energetics (North Scotland) 17, 26 P 55.84 15.55 78.49 14.01 49.02 17.66
Scottish Power, Envoy (South Scotland) 18, 24 N 60.44 16.37 113.46 15.82 49.02 17.66
Seeboard (South East) 19 J 54.35 15.75 80.76 14.93 49.02 16.35
Southern 20 H 53.88 16.41 70.02 15.19 49.02 16.77
Swalec (South Wales) 21 K 56.63 16.59 90.42 15.51 49.02 18.29
SWEB (South West) 22 L 56.76 16.85 85.03 15.43 49.02 17.84
Yorkshire 23 M 53.95 16.26 78.01 15.21 49.02 16.22
ESP Electricity 25 ) 53.30 15.55 80.51 15.06 49.02 16.15
GTC 27 Q 53.30 15.55 80.51 15.06 49.02 16.15
EDF IDNO 28 R 53.30 15.55 80.51 15.06 49.02 16.15

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 3

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 01 July 2012 until 07 December 2012 Tariff and Deemed Prices Profile
Class 1-2 (Standard)
Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 14.00 12.24
East Midlands 11 B 14.00 12.16
London 12 C 14.00 12.71
Manweb (North Wales) 13 D 14.00 13.06
Midlands (West) 14 E 14.00 12.44
Northern (North East) 15 F 14.00 12.35
Norweb (North West) 16 G 14.00 12.46
Scottish Hydro (North Scotland) 17 P 14.00 13.20
Scottish Power (South Scotland) 18 N 14.00 12.58
Seeboard (South East) 19 J 14.00 12.54
Southern 20 H 14.00 12.41
Swalec (South Wales) 21 K 14.00 12.98
SWEB (South West) 22 L 14.00 13.38
Yorkshire 23 M 14.00 12.25

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 4

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 01 July 2012 until 07 December 2012 Tariff and Deemed Prices Profile
Class 1-2 (Economy 7)
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A 18.00 13.19 6.10
East Midlands 11 B 18.00 14.97 5.14
London 12 C 18.00 14.87 5.43
Manweb (North Wales) 13 D 18.00 15.45 5.30
Midlands (West) 14 E 18.00 14.59 5.28
Northern (North East) 15 F 18.00 14.78 5.36
Norweb (North West) 16 G 18.00 14.37 5.39
Scottish Hydro (North Scotland) 17 P 18.00 16.09 6.11
Scottish Power (South Scotland) 18 N 18.00 15.56 5.18
Seeboard (South East) 19 J 18.00 14.76 5.35
Southern 20 H 18.00 14.96 5.16
Swalec (South Wales) 21 K 18.00 15.27 5.21
SWEB (South West) 22 L 18.00 15.24 5.77
Yorkshire 23 M 18.00 14.78 5.24

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 5

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 01 July 2012 until 07 December 2012 Tariff and Deemed Prices Profile
Class 1-2 (Economy 10)
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A 18.00 13.54 7.03
East Midlands 11 B 18.00 14.72 6.50
London 12 C 18.00 14.74 6.00
Manweb (North Wales) 13 D 18.00 15.34 6.17
Midlands (West) 14 E 18.00 14.14 5.33
Northern (North East) 15 F n/a n/a n/a
Norweb (North West) 16 G 18.00 14.58 5.49
Scottish Hydro (North Scotland) 17 P 18.00 14.70 7.44
Scottish Power (South Scotland) 18 N 18.00 14.83 6.08
Seeboard (South East) 19 J 18.00 14.57 6.23
Southern 20 H 18.00 15.29 5.23
Swalec (South Wales) 21 K 18.00 15.63 5.27
SWEB (South West) 22 L 18.00 17.27 5.71
Yorkshire 23 M 18.00 14.36 5.29

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 6

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 01 July 2012 until 07 December 2012 Tariff and Deemed Prices Profile
Class 1-2 (Off Peak)
Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A n/a n/a
East Midlands 11 B n/a n/a
London 12 C n/a n/a
Manweb (North Wales) 13 D n/a n/a
Midlands (West) 14 E n/a n/a
Northern (North East) 15 F n/a n/a
Norweb (North West) 16 G n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a
Seeboard (South East) 19 J n/a n/a
Southern 20 H n/a n/a
Swalec (South Wales) 21 K n/a n/a
SWEB (South West) 22 L n/a n/a
Yorkshire 23 M n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 7

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 01 July 2012 until 07 December 2012 Tariff and Deemed Prices Profile
Class 1-2 (Economy 9)
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A n/a n/a n/a
East Midlands 11 B n/a n/a n/a
London 12 C n/a n/a n/a
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a
Norweb (North West) 16 G n/a n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a
Seeboard (South East) 19 J n/a n/a n/a
Southern 20 H n/a n/a n/a
Swalec (South Wales) 21 K n/a n/a n/a
SWEB (South West) 22 L n/a n/a n/a
Yorkshire 23 M n/a n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 8

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 01 July 2012 until 28 March 2013 Extended Supply Prices Extended Supply Prices Extended Supply Prices
Profile Class 1-4 Profile Class 5-8 Profile Class UMS
Standing Unit Rate Standing Unit Rate Standing Unit Rate
REC Area Area ID charge p/day p/kWh charge p/day p/kWh charge p/day p/kWh
Eastern 10 A 31.47 13.76 63.57 13.90 26.90 13.91
East Midlands 11 B 31.40 14.04 59.43 13.93 26.90 14.06
London 12 C 30.45 13.82 59.10 14.18 26.90 14.12
Manweb (North Wales) 13 D 31.17 14.95 50.74 15.25 26.90 14.65
Midlands (West) 14 E 32.60 14.00 64.75 13.90 26.90 14.66
Northern (North East) 15 F 31.14 14.30 50.51 14.45 26.90 14.54
Norweb (North West) 16 G 30.02 14.45 50.78 14.62 26.90 15.24
Scottish Hydro, Energetics (North Scotland) 17, 26 P 32.56 14.12 57.24 13.20 26.90 14.65
Scottish Power, Envoy (South Scotland) 18, 24 N 34.96 14.49 57.24 13.20 26.90 14.65
Seeboard (South East) 19 J 31.30 13.96 59.33 14.05 26.90 14.29
Southern 20 H 30.30 14.25 49.42 14.29 26.90 14.65
Swalec (South Wales) 21 K 32.12 14.68 68.24 14.59 26.90 15.95
SWEB (South West) 22 L 32.36 14.76 63.26 14.52 26.90 15.57
Yorkshire 23 M 31.31 14.10 56.79 14.31 26.90 14.18
ESP Electricity 25 0 30.45 13.82 59.10 14.18 26.90 14.12
GTC 27 Q 30.45 13.82 59.10 14.18 26.90 14.12
EDF IDNO 28 R 30.45 13.82 59.10 14.18 26.90 14.12

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



TG0

NHH Rate Card Table 9

SME EDF Energy NHH Customers Prices valid from n/a until n/a

Tariff Prices Profile
Class 3-4 (Standard)
Standing Unit Rate

REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A n/a n/a
East Midlands 11 B n/a n/a
London 12 C n/a n/a
Manweb (North Wales) 13 D n/a n/a
Midlands (West) 14 E n/a n/a
Northern (North East) 15 F n/a n/a
Norweb (North West) 16 G n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a
Seeboard (South East) 19 J n/a n/a
Southern 20 H n/a n/a
Swalec (South Wales) 21 K n/a n/a
SWEB (South West) 22 L n/a n/a
Yorkshire 23 M n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 10

SME EDF Energy NHH Customers Prices valid from n/a until n/a

Tariff Prices Profile
Class 3-4 (Economy 7)
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A n/a n/a n/a
East Midlands 11 B n/a n/a n/a
London 12 C n/a n/a n/a
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a
Norweb (North West) 16 G n/a n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a
Seeboard (South East) 19 J n/a n/a n/a
Southern 20 H n/a n/a n/a
Swalec (South Wales) 21 K n/a n/a n/a
SWEB (South West) 22 L n/a n/a n/a
Yorkshire 23 M n/a n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 11

SME EDF Energy NHH Customers Prices valid from n/a until n/a

Tariff Prices Profile
Class 3-4 (Evening Weekend)

Unit Rate
p/kWh

Standing Unit Rate (Evening/

REC Area Area ID charge p/day | p/kWh (Day) Weekend)
Eastern 10 A n/a n/a n/a
East Midlands 11 B n/a n/a n/a
London 12 C n/a n/a n/a
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a
Norweb (North West) 16 G n/a n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a
Seeboard (South East) 19 J n/a n/a n/a
Southern 20 H n/a n/a n/a
Swalec (South Wales) 21 K n/a n/a n/a
SWEB (South West) 22 L n/a n/a n/a
Yorkshire 23 M n/a n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 12

SME EDF Energy NHH Customers Prices valid from n/a until n/a

Tariff Prices Profile Class 3-4
(Evening Weekend Night)

Unit Rate
Unit Rate p/KWh
Standing Unit Rate p/KWh (Weekend
REC Area Area ID charge p/day | p/kWh (Day) (Evening) Night)
Eastern 10 A n/a n/a n/a n/a
East Midlands 11 B n/a n/a n/a n/a
London 12 C n/a n/a n/a n/a
Manweb (North Wales) 13 D n/a n/a n/a n/a
Midlands (West) 14 E n/a n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a n/a
Norweb (North West) 16 G n/a n/a n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a n/a
Seeboard (South East) 19 J n/a n/a n/a n/a
Southern 20 H n/a n/a n/a n/a
Swalec (South Wales) 21 K n/a n/a n/a n/a
SWEB (South West) 22 L n/a n/a n/a n/a
Yorkshire 23 M n/a n/a n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 13

SME EDF Energy NHH Customers Prices valid from n/a until n/a

Tariff Prices Profile Class 3-4
(Off Peak)
Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A n/a n/a
East Midlands 11 B n/a n/a
London 12 C n/a n/a
Manweb (North Wales) 13 D n/a n/a
Midlands (West) 14 E n/a n/a
Northern (North East) 15 F n/a n/a
Norweb (North West) 16 G n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a
Seeboard (South East) 19 J n/a n/a
Southern 20 H n/a n/a
Swalec (South Wales) 21 K n/a n/a
SWEB (South West) 22 L n/a n/a
Yorkshire 23 M n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



TG0

NHH Rate Card Table 14

SME EDF Energy NHH Customers

Prices valid from 01 July 2012 until 16 April 2013 Tariff Prices Profile Class 3-4
(Standard)

Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 27.55 15.03
East Midlands 11 B 27.99 15.13
London 12 C 26.10 14.92
Manweb (North Wales) 13 D 27.76 16.69
Midlands (West) 14 E 29.54 15.33
Northern (North East) 15 F 26.61 15.80
Norweb (North West) 16 G 28.35 15.52
Scottish Hydro (North Scotland) 17 P 33.10 16.30
Scottish Power (South Scotland) 18 N 28.66 15.41
Seeboard (South East) 19 J 27.50 15.26
Southern 20 H 27.21 15.50
Swalec (South Wales) 21 K 28.51 15.92
SWEB (South West) 22 L 30.18 16.44
Yorkshire 23 M 26.85 15.62

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 15

SME EDF Energy NHH Customers

Prices valid from 01 July 2012 until 16 April 2013 Tariff Prices Profile
Class 3-4 (Economy 7)
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A 29.30 15.92 10.72
East Midlands 11 B 29.79 16.04 10.35
London 12 C 27.85 15.91 10.47
Manweb (North Wales) 13 D 30.55 17.69 10.64
Midlands (West) 14 E 31.34 16.41 10.31
Northern (North East) 15 F 28.98 17.14 10.75
Norweb (North West) 16 G 28.83 16.48 10.56
Scottish Hydro (North Scotland) 17 P 34.65 18.26 11.69
Scottish Power (South Scotland) 18 N 31.03 17.01 10.84
Seeboard (South East) 19 J 30.37 16.14 10.66
Southern 20 H 28.82 17.06 10.52
Swalec (South Wales) 21 K 30.27 17.42 10.63
SWEB (South West) 22 L 31.80 17.27 10.52
Yorkshire 23 M 28.40 16.96 10.67

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 16

SME EDF Energy NHH Customers

Prices valid from 01 July 2012 until 16 April 2013 Deemed Prices Profile Class 3-4
(Evening Weekend):

Unit Rate
p/kWh
Standing Unit Rate (Evening/
REC Area Area ID charge p/day | p/kWh (Day) Weekend)
Eastern 10 A 29.30 15.95 14.84
East Midlands 11 B 29.79 16.55 15.14
London 12 C 27.85 15.91 14.57
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E 31.34 16.29 15.06
Northern (North East) 15 F 28.98 16.64 15.72
Norweb (North West) 16 G 28.83 16.42 15.47
Scottish Hydro (North Scotland) 17 P 34.65 16.98 16.43
Scottish Power (South Scotland) 18 N 31.03 16.17 15.43
Seeboard (South East) 19 J n/a n/a n/a
Southern 20 H 28.82 16.50 15.19
Swalec (South Wales) 21 K 30.27 16.78 15.80
SWEB (South West) 22 L 31.80 17.52 16.47
Yorkshire 23 M 28.40 16.57 15.38

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 17

SME EDF Energy NHH Customers
Prices valid from 01 July 2012 until 16 April 2013

Deemed Prices Profile Class 3-4
(Evening Weekend Night):

Unit Rate
Unit Rate p/KWh
Standing Unit Rate p/KWh (Weekend
REC Area Area ID charge p/day | p/kWh (Day) (Evening) Night)
Eastern 10 A 29.30 16.38 10.37 16.15
East Midlands 11 B 29.79 16.47 10.08 16.19
London 12 C n/a n/a n/a n/a
Manweb (North Wales) 13 D 30.55 17.97 10.24 18.11
Midlands (West) 14 E n/a n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a n/a
Norweb (North West) 16 G 28.83 16.93 10.17 16.81
Scottish Hydro (North Scotland) 17 P n/a n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a n/a
Seeboard (South East) 19 J 30.37 16.48 10.17 16.29
Southern 20 H 28.82 17.51 10.28 17.00
Swalec (South Wales) 21 K n/a n/a n/a n/a
SWEB (South West) 22 L 31.80 17.78 10.26 17.51
Yorkshire 23 M 28.40 17.38 10.42 17.06

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 18

SME EDF Energy NHH Customers

Prices valid from 01 July 2012 until 16 April 2013 Deemed Prices Profile Class
3-4 (Off Peak)

Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 23.73 11.21
East Midlands 11 B 23.70 11.21
London 12 C 23.46 11.41
Manweb (North Wales) 13 D 24.83 11.34
Midlands (West) 14 E 23.70 11.21
Northern (North East) 15 F 24.12 11.45
Norweb (North West) 16 G 25.13 11.33
Scottish Hydro (North Scotland) 17 P 23.08 12.70
Scottish Power (South Scotland) 18 N 2412 12.29
Seeboard (South East) 19 J 24.92 11.39
Southern 20 H 23.88 11.44
Swalec (South Wales) 21 K 22.49 11.22
SWEB (South West) 22 L 23.88 11.36
Yorkshire 23 M 23.35 11.80

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 19

SME EDF Energy NHH Customers

Prices valid from 01 July 2012 until 16 April 2013 Extended Supply Prices Profile
Class 3-4 (Standard)

Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 25.25 14.77
East Midlands 11 B 25.95 14.86
London 12 C 24.19 14.66
Manweb (North Wales) 13 D 25.73 16.30
Midlands (West) 14 E 27.38 15.04
Northern (North East) 15 F 24.67 15.48
Norweb (North West) 16 G 26.28 15.22
Scottish Hydro (North Scotland) 17 P 29.19 15.94
Scottish Power (South Scotland) 18 N 26.57 15.11
Seeboard (South East) 19 J 25.49 14.98
Southern 20 H 25.23 15.20
Swalec (South Wales) 21 K 19.31 15.59
SWEB (South West) 22 L 25.61 16.07
Yorkshire 23 M 24.89 15.31

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 20

SME EDF Energy NHH Customers

Prices valid from 01 July 2012 until 16 April 2013 Extended Supply Prices
Profile Class 3-4 (Economy 7):
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A 27.16 15.75 10.49
East Midlands 11 B 27.62 15.88 10.12
London 12 C 25.82 15.75 10.25
Manweb (North Wales) 13 D 28.32 17.43 10.35
Midlands (West) 14 E 29.05 16.24 10.07
Northern (North East) 15 F 26.87 16.90 10.48
Norweb (North West) 16 G 26.72 16.29 10.31
Scottish Hydro (North Scotland) 17 P 29.03 17.93 11.37
Scottish Power (South Scotland) 18 N 28.77 16.78 10.58
Seeboard (South East) 19 J 28.15 15.96 10.43
Southern 20 H 26.72 16.84 10.26
Swalec (South Wales) 21 K 25.43 17.18 10.36
SWEB (South West) 22 L 25.10 17.04 10.25
Yorkshire 23 M 26.33 16.74 10.40

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 21

SME EDF Energy NHH Customers
Prices valid from 01 July 2012 until 16 April 2013

Extended Supply Prices Profile
Class 3-4 (Evening Weekend)

Unit Rate
p/KWh
Standing Unit Rate (Evening/
REC Area Area ID charge p/day | p/kWh (Day) Weekend)
Eastern 10 A 27.16 15.72 12.59
East Midlands 11 B 27.62 16.29 12.89
London 12 C 25.82 15.70 12.36
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E 29.05 16.04 12.80
Northern (North East) 15 F 26.87 16.34 13.40
Norweb (North West) 16 G 26.72 16.14 13.18
Scottish Hydro (North Scotland) 17 P 32.13 16.64 14.05
Scottish Power (South Scotland) 18 N 28.77 15.90 13.14
Seeboard (South East) 19 J n/a n/a n/a
Southern 20 H 26.72 16.24 12.93
Swalec (South Wales) 21 K 25.43 16.48 13.48
SWEB (South West) 22 L 26.40 17.16 14.10
Yorkshire 23 M 26.33 16.29 13.10

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 22

SME EDF Energy NHH Customers

Prices valid from 01 July 2012 until 16 April 2013

Extended Supply Prices Profile Class 3-4
(Evening Weekend Night)

Unit Rate
Unit Rate Unit Rate p/KWh
Standing p/kWh p/KWh (Weekend
REC Area Area ID charge p/day (Day) (Evening) Night)
Eastern 10 A 27.16 16.16 10.11 13.70
East Midlands 11 B 27.62 16.25 9.83 13.74
London 12 C n/a n/a n/a n/a
Manweb (North Wales) 13 D 28.32 17.65 9.92 15.48
Midlands (West) 14 E n/a n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a n/a
Norweb (North West) 16 G 26.72 16.68 9.89 14.30
Scottish Hydro (North Scotland) 17 P n/a n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a n/a
Seeboard (South East) 19 J 28.15 16.27 9.91 13.83
Southern 20 H 26.72 17.23 9.98 14.49
Swalec (South Wales) 21 K n/a n/a n/a n/a
SWEB (South West) 22 L 29.47 17.48 9.95 14.95
Yorkshire 23 M 26.33 17.11 10.12 14.54

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 23

SME EDF Energy NHH Customers

Prices valid from 01 July 2012 until 16 April 2013 Extended Supply Prices Profile
Class 3-4 (Off Peak)

Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 22.00 11.22
East Midlands 11 B 20.88 11.22
London 12 C 21.75 11.41
Manweb (North Wales) 13 D 19.16 11.34
Midlands (West) 14 E 20.88 11.22
Northern (North East) 15 F 22.36 11.44
Norweb (North West) 16 G 19.16 11.34
Scottish Hydro (North Scotland) 17 P 19.16 12.60
Scottish Power (South Scotland) 18 N 19.16 12.23
Seeboard (South East) 19 J 23.10 11.39
Southern 20 H 19.16 11.44
Swalec (South Wales) 21 K 19.16 11.23
SWEB (South West) 22 L 22.14 11.36
Yorkshire 23 M 20.88 11.77

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 24

Major and Multi-Site Former BE Legacy NHH Customers

Prices valid from 01 July 2012 until 31 March 2013 Deemed and Extended Supply | Deemed and Extended Supply
Prices Profile Class 3-4 Prices Profile Class 5-8
Standing Unit Rate Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh charge p/day p/kWh
Eastern 10 A 31.47 13.76 63.57 13.90
East Midlands 11 B 31.40 14.04 59.43 13.93
London 12 C 30.45 13.82 59.10 14.18
Manweb (North Wales) 13 D 31.17 14.95 50.74 15.25
Midlands (West) 14 E 32.60 14.00 64.75 13.90
Northern (North East) 15 F 31.14 14.30 50.51 14.45
Norweb (North West) 16 G 30.02 14.45 50.78 14.62
Scottish Hydro, Energetics (North Scotland) 17, 26 P 32.56 14.12 57.24 13.20
Scottish Power, Envoy (South Scotland) 18, 24 N 34.96 14.49 57.24 13.20
Seeboard (South East) 19 J 31.30 13.96 59.33 14.05
Southern 20 H 30.30 14.25 49.42 14.29
Swalec (South Wales) 21 K 32.12 14.68 68.24 14.59
SWEB (South West) 22 L 32.36 14.76 63.26 14.52
Yorkshire 23 M 31.31 14.10 56.79 14.31
ESP Electricity 25 o] 30.45 13.82 59.10 14.18
GTC 27 Q 30.45 13.82 59.10 14.18
EDF IDNO 28 R 30.45 13.82 59.10 14.18

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 25

Major and Multi-Site EDF Energy NHH Customers
Prices valid from 29 March 2013 Until Further Notice

Tariff Prices Profile Class 3-4 Tariff Prices Profile Class 5-8 Tariff Prices Profile Class UMS
Standing Unit Rate Standing Unit Rate Standing Unit Rate
REC Area Area ID charge p/day p/kWh charge p/day p/kWh charge p/day p/kWh
Eastern 10 A 46.08 18.10 77.79 17.11 40.52 18.29
East Midlands 1M1 B 46.32 18.25 71.61 17.05 40.52 19.01
London 12 C 26.07 13.49 55.15 13.59 22.17 13.88
Manweb (North Wales) 13 D 46.78 20.03 66.61 18.74 40.52 19.40
Midlands (West) 14 E 48.67 18.59 82.20 17.31 40.52 19.46
Northern (North East) 15 F 45.62 18.94 65.17 17.74 40.52 18.76
Norweb (North West) 16 G 44.88 18.93 68.52 17.81 40.52 20.11
Scottish Hydro, Energetics (North Scotland) 17, 26 P 52.78 19.54 109.23 18.97 40.52 21.16
Scottish Power, Envoy (South Scotland) 18, 24 N 47.15 18.50 69.79 16.87 40.52 18.28
Seeboard (South East) 19 J 27.12 13.82 56.03 13.57 22.17 14.28
Southern 20 H 45.53 18.83 62.96 17.63 40.52 19.35
Swalec (South Wales) 21 K 48.92 19.25 94.65 18.17 40.52 20.93
SWEB (South West) 22 L 29.30 14.97 59.96 14.05 22.17 15.63
Yorkshire 23 M 45.92 18.74 73.15 17.65 40.52 18.57
ESP Electricity 25 ) 26.07 13.49 55.15 13.59 22.17 13.88
GTC 27 Q 26.07 13.49 55.15 13.59 22.17 13.88
EDF IDNO 28 R 26.07 13.49 55.15 13.59 22.17 13.88

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 26

Major and Multi-Site EDF Energy NHH Customers
Prices valid from 29 March 2013 Until Further Notice

Deemed Prices Profile Class 3-4: | Deemed Prices Profile Class 5-8: | Deemed Prices Profile Class UMS:

Standing Unit Rate Standing Unit Rate Standing Unit Rate
REC Area Area ID charge p/day p/kWh charge p/day p/kWh charge p/day p/kWh
Eastern 10 A 46.08 18.10 77.79 17.11 40.52 18.29
East Midlands 11 B 46.32 18.25 71.61 17.05 40.52 19.01
London 12 C 45.13 18.04 75.26 17.48 40.52 18.50
Manweb (North Wales) 13 D 46.78 20.03 66.61 18.74 40.52 19.40
Midlands (West) 14 E 48.67 18.59 82.20 17.31 40.52 19.46
Northern (North East) 15 F 45.62 18.94 65.17 17.74 40.52 18.76
Norweb (North West) 16 G 44.88 18.93 68.52 17.81 40.52 20.11
Scottish Hydro, Energetics (North Scotland) 17, 26 P 52.78 19.54 109.23 18.97 40.52 21.16
Scottish Power, Envoy (South Scotland) 18, 24 N 47.15 18.50 69.79 16.87 40.52 18.28
Seeboard (South East) 19 J 46.37 18.43 76.24 17.45 40.52 18.97
Southern 20 H 45.53 18.83 62.96 17.63 40.52 19.35
Swalec (South Wales) 21 K 48.92 19.25 94.65 18.17 40.52 20.93
SWEB (South West) 22 L 48.96 19.78 80.66 17.99 40.52 20.57
Yorkshire 23 M 45.92 18.74 73.15 17.65 40.52 18.57
ESP Electricity 25 6} 45.13 18.04 75.26 17.48 40.52 18.50
GTC 27 Q 45.13 18.04 75.26 17.48 40.52 18.50
EDF IDNO 28 R 45.13 18.04 75.26 17.48 40.52 18.50

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 27

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 08 December 2012 Until Further Notice Tariff and Deemed Prices Profile
Class 1-2 (Standard)
Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 18.00 13.23
East Midlands 11 B 18.00 13.20
London 12 C 18.00 13.55
Manweb (North Wales) 13 D 18.00 14.30
Midlands (West) 14 E 18.00 13.51
Northern (North East) 15 F 18.00 13.41
Norweb (North West) 16 G 18.00 13.64
Scottish Hydro (North Scotland) 17 P 18.00 14.57
Scottish Power (South Scotland) 18 N 18.00 13.41
Seeboard (South East) 19 J 18.00 13.68
Southern 20 H 18.00 13.59
Swalec (South Wales) 21 K 18.00 14.10
SWEB (South West) 22 L 18.00 14.46
Yorkshire 23 M 18.00 13.30

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 28

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 08 December 2012 Until Further Notice Tariff and Deemed Prices Profile
Class 1-2 (Economy 7):
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A 18.00 15.05 6.96
East Midlands 11 B 18.00 15.97 5.78
London 12 C 18.00 16.46 6.01
Manweb (North Wales) 13 D 18.00 17.82 6.24
Midlands (West) 14 E 18.00 16.42 5.94
Northern (North East) 15 F 18.00 16.48 5.97
Norweb (North West) 16 G 18.00 16.49 6.18
Scottish Hydro (North Scotland) 17 P 18.00 18.46 7.19
Scottish Power (South Scotland) 18 N 18.00 16.17 6.09
Seeboard (South East) 19 J 18.00 16.76 6.07
Southern 20 H 18.00 16.28 5.85
Swalec (South Wales) 21 K 18.00 17.08 6.00
SWEB (South West) 22 L 18.00 17.17 6.50
Yorkshire 23 M 18.00 16.28 5.84

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 29

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 08 December 2012 Until Further Notice Tariff and Deemed Prices Profile
Class 1-2 (Economy 10):
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A 18.00 15.44 8.02
East Midlands 11 B 18.00 15.70 7.30
London 12 C 18.00 16.31 6.64
Manweb (North Wales) 13 D 18.00 17.69 7.26
Midlands (West) 14 E 18.00 15.91 5.99
Northern (North East) 15 F 18.00 16.31 6.64
Norweb (North West) 16 G 18.00 16.73 6.29
Scottish Hydro (North Scotland) 17 P 18.00 16.86 8.75
Scottish Power (South Scotland) 18 N 18.00 15.41 7.14
Seeboard (South East) 19 J 18.00 16.54 7.06
Southern 20 H 18.00 16.63 5.92
Swalec (South Wales) 21 K 18.00 17.48 6.06
SWEB (South West) 22 L 18.00 19.45 6.43
Yorkshire 23 M 18.00 15.81 5.89

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 30

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 08 December 2012 Until Further Notice Tariff and Deemed Prices Profile
Class 1-2 (Off Peak):
Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 9.00 7.96
East Midlands 11 B 9.00 7.96
London 12 C 9.00 7.96
Manweb (North Wales) 13 D 9.00 7.96
Midlands (West) 14 E 9.00 7.96
Northern (North East) 15 F 9.00 7.96
Norweb (North West) 16 G 9.00 7.96
Scottish Hydro (North Scotland) 17 P 9.00 7.96
Scottish Power (South Scotland) 18 N 9.00 7.96
Seeboard (South East) 19 J 9.00 7.96
Southern 20 H 9.00 7.96
Swalec (South Wales) 21 K 9.00 7.96
SWEB (South West) 22 L 9.00 8.31
Yorkshire 23 M 9.00 7.96

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 31

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 08 December 2012 Until Further Notice Tariff and Deemed Prices Profile
Class 1-2 (Economy 9):
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A 18.00 16.00 6.15
East Midlands 11 B 18.00 16.00 6.15
London 12 C 18.00 16.00 6.15
Manweb (North Wales) 13 D 18.00 16.00 6.15
Midlands (West) 14 E 18.00 16.00 6.15
Northern (North East) 15 F 18.00 16.00 6.15
Norweb (North West) 16 G 18.00 16.00 6.15
Scottish Hydro (North Scotland) 17 P 18.00 16.00 6.15
Scottish Power (South Scotland) 18 N 18.00 16.00 6.15
Seeboard (South East) 19 J 18.00 16.00 6.15
Southern 20 H 18.00 16.00 6.15
Swalec (South Wales) 21 K 18.00 16.00 6.15
SWEB (South West) 22 L 18.00 16.00 6.15
Yorkshire 23 M 18.00 16.00 6.15

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 32

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 29 March 2013 Until Further Notice Extended Supply Prices Extended Supply Prices Extended Supply Prices
Profile Class 1-4 Profile Class 5-8 Profile Class UMS
Standing Unit Rate Standing Unit Rate Standing Unit Rate
REC Area Area ID charge p/day p/kWh charge p/day p/kWh charge p/day p/kWh
Eastern 10 A 27.20 15.00 59.43 15.31 22.44 15.17
East Midlands 11 B 27.40 15.13 53.72 15.25 22.44 15.78
London 12 C 26.39 14.95 57.09 15.65 22.44 15.34
Manweb (North Wales) 13 D 27.80 16.65 49.12 16.82 22.44 16.12
Midlands (West) 14 E 29.42 15.42 63.50 15.50 22.44 16.17
Northern (North East) 15 F 26.81 15.72 47.79 15.89 22.44 15.57
Norweb (North West) 16 G 26.17 15.71 50.88 15.95 22.44 16.72
Scottish Hydro, Energetics (North Scotland) 17, 26 P 32.94 16.23 88.43 17.02 22.44 17.62
Scottish Power, Envoy (South Scotland) 18, 24 N 28.11 15.34 52.04 15.09 22.44 15.16
Seeboard (South East) 19 J 27.45 15.29 58.00 15.62 22.44 15.75
Southern 20 H 26.73 15.62 45.75 15.79 22.44 16.07
Swalec (South Wales) 21 K 29.63 15.98 74.98 16.29 22.44 17.42
SWEB (South West) 22 L 29.66 16.44 62.07 16.12 22.44 17.11
Yorkshire 23 M 27.07 15.55 55.15 15.81 22.44 15.41
ESP Electricity 25 0 26.39 14.95 57.09 15.65 22.44 15.34
GTC 27 Q 26.39 14.95 57.09 15.65 22.44 15.34
EDF IDNO 28 R 26.39 14.95 57.09 15.65 22.44 15.34

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 33

SME EDF Energy NHH Customers

Prices valid from 19 November 2012 Until Further Notice Tariff Prices Profile
Class 3-4 (Standard):
Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A n/a n/a
East Midlands 11 B n/a n/a
London 12 C 24.00 14.14
Manweb (North Wales) 13 D n/a n/a
Midlands (West) 14 E n/a n/a
Northern (North East) 15 F n/a n/a
Norweb (North West) 16 G n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a
Seeboard (South East) 19 J 25.37 14.50
Southern 20 H n/a n/a
Swalec (South Wales) 21 K n/a n/a
SWEB (South West) 22 L 25.61 15.67
Yorkshire 23 M n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 34

SME EDF Energy NHH Customers
Prices valid from 19 November 2012 Until Further Notice

Tariff Prices Profile Class 3-4 (Economy 7):

Standing Unit Rate Unit Rate

REC Area Area ID charge p/day | p/kWh (Day) | p/kWh (Night)
Eastern 10 A n/a n/a n/a
East Midlands 11 B n/a n/a n/a
London 12 C 25.56 15.05 10.07
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a
Norweb (North West) 16 G n/a n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a
Seeboard (South East) 19 J 27.93 15.32 10.25
Southern 20 H n/a n/a n/a
Swalec (South Wales) 21 K n/a n/a n/a
SWEB (South West) 22 L 25.10 16.43 10.12
Yorkshire 23 M n/a n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 35

SME EDF Energy NHH Customers
Prices valid from 19 November 2012 Until Further Notice

Tariff Prices Profile Class 3-4 (Evening Weekend):

Unit Rate
p/KWh
Standing Unit Rate (Evening/
REC Area Area ID charge p/day | p/kWh (Day) Weekend)
Eastern 10 A n/a n/a n/a
East Midlands 11 B n/a n/a n/a
London 12 C 25.56 14.95 12.98
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a
Norweb (North West) 16 G n/a n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a
Seeboard (South East) 19 J n/a n/a n/a
Southern 20 H n/a n/a n/a
Swalec (South Wales) 21 K n/a n/a n/a
SWEB (South West) 22 L 26.40 16.61 14.81
Yorkshire 23 M n/a n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 36

SME EDF Energy NHH Customers

Prices valid from 19 November 2012 Until Further Notice Tariff Prices Profile Class 3-4
(Evening Weekend Night):

Unit Rate
Standing Unit Rate p/KWh

REC Area Area ID charge p/day | p/kWh (Day) (Evening)
Eastern 10 A n/a n/a n/a
East Midlands 11 B n/a n/a n/a
London 12 C n/a n/a n/a
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a
Norweb (North West) 16 G n/a n/a n/a
Scottish Hydro (North Scotland) 17 P n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a
Seeboard (South East) 19 J 27.93 15.62 9.69
Southern 20 H n/a n/a n/a
Swalec (South Wales) 21 K n/a n/a n/a
SWEB (South West) 22 L n/a n/a n/a
Yorkshire 23 M n/a n/a n/a

Unit Rate
p/KWh

(Weekend
Night)

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
14.30
n/a
n/a
n/a

n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 37

SME EDF Energy NHH Customers
Prices valid from 19 November 2012 Until Further Notice

REC Area Area ID
Eastern 10
East Midlands 11
London 12
Manweb (North Wales) 13
Midlands (West) 14
Northern (North East) 15
Norweb (North West) 16
Scottish Hydro (North Scotland) 17
Scottish Power (South Scotland) 18
Seeboard (South East) 19
Southern 20
Swalec (South Wales) 21
SWEB (South West) 22
Yorkshire 23

GSP

Z W O m m O N @ >

-

< - R I

Tariff Prices Profile
Class 3-4 (Off Peak):

Standing Unit Rate
charge p/day p/kWh
n/a n/a
n/a n/a
19.80 10.96
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
20.10 10.91
n/a n/a
n/a n/a
20.30 10.89
n/a n/a

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 38

SME EDF Energy NHH Customers

Prices valid from 17 April 2013 Until Further Notice Tariff Prices Profile
Class 3-4 (Standard):
Standing Unit Rate

REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 35.00 16.70
East Midlands 11 B 35.00 16.76
London 12 C 35.00 16.68
Manweb (North Wales) 13 D 35.00 18.68
Midlands (West) 14 E 35.00 17.15
Northern (North East) 15 F 35.00 17.60
Norweb (North West) 16 G 35.00 17.31
Scottish Hydro (North Scotland) 17 P 35.00 18.36
Scottish Power (South Scotland) 18 N 35.00 17.05
Seeboard (South East) 19 J 35.00 17.10
Southern 20 H 35.00 17.32
Swalec (South Wales) 21 K 35.00 17.79
SWEB (South West) 22 L 35.00 18.34
Yorkshire 23 M 35.00 17.44

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 39

SME EDF Energy NHH Customers
Prices valid from 17 April 2013 Until Further Notice

Deemed Prices Profile Class 3-4 (Economy 7):

Standing Unit Rate Unit Rate
REC Area Area ID charge p/day | p/kWh (Day) | p/KWh (Night)
Eastern 10 A 35.00 17.80 12.08
East Midlands 11 B 35.00 17.89 11.70
London 12 C 35.00 17.86 11.78
Manweb (North Wales) 13 D 35.00 19.96 11.94
Midlands (West) 14 E 35.00 18.51 11.63
Northern (North East) 15 F 35.00 19.21 12.07
Norweb (North West) 16 G 35.00 18.50 11.90
Scottish Hydro (North Scotland) 17 P 35.00 20.80 13.13
Scottish Power (South Scotland) 18 N 35.00 18.90 12.22
Seeboard (South East) 19 J 35.00 17.91 12.04
Southern 20 H 35.00 19.17 11.82
Swalec (South Wales) 21 K 35.00 19.60 11.96
SWEB (South West) 22 L 35.00 19.47 11.84
Yorkshire 23 M 35.00 19.07 12.02

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 40

SME EDF Energy NHH Customers
Prices valid from 17 April 2013 Until Further Notice

Deemed Prices Profile Class 3-4 (Evening Weekend):

Unit Rate
p/KWh
Standing Unit Rate (Evening/
REC Area Area ID charge p/day | p/kWh (Day) Weekend)
Eastern 10 A 35.00 17.82 15.39
East Midlands 11 B 35.00 17.91 15.46
London 12 C 35.00 17.89 15.23
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E 35.00 18.30 15.80
Northern (North East) 15 F 35.00 18.59 16.48
Norweb (North West) 16 G 35.00 18.38 16.19
Scottish Hydro (North Scotland) 17 P 35.00 19.21 17.36
Scottish Power (South Scotland) 18 N 35.00 17.99 15.96
Seeboard (South East) 19 J n/a n/a n/a
Southern 20 H 35.00 18.52 15.90
Swalec (South Wales) 21 K 35.00 18.84 16.56
SWEB (South West) 22 L 35.00 19.48 16.98
Yorkshire 23 M 35.00 18.58 16.12

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 41

SME EDF Energy NHH Customers

Prices valid from 17 April 2013 Until Further Notice Deemed Prices Profile Class 3-4
(Evening Weekend Night):

Unit Rate
Unit Rate p/KWh
Standing Unit Rate p/KWh (Weekend
REC Area Area ID charge p/day | p/kWh (Day) (Evening) Night)
Eastern 10 A 35.00 18.28 11.65 16.81
East Midlands 11 B 35.00 18.35 11.39 16.75
London 12 C n/a n/a n/a n/a
Manweb (North Wales) 13 D 35.00 20.22 11.46 19.17
Midlands (West) 14 E n/a n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a n/a
Norweb (North West) 16 G 35.00 18.97 11.43 17.60
Scottish Hydro (North Scotland) 17 P n/a n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a n/a
Seeboard (South East) 19 J 35.00 18.61 11.41 17.03
Southern 20 H 35.00 19.64 11.55 17.73
Swalec (South Wales) 21 K n/a n/a n/a n/a
SWEB (South West) 22 L 35.00 20.05 11.51 18.13
Yorkshire 23 M 35.00 19.49 11.72 17.97

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 42

SME EDF Energy NHH Customers

Prices valid from 17 April 2013 Until Further Notice Deemed Prices Profile
Class 3-4 (Off Peak):
Standing Unit Rate

REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 28.00 13.07
East Midlands 11 B 28.00 13.02
London 12 C 28.00 13.05
Manweb (North Wales) 13 D 28.00 13.24
Midlands (West) 14 E 28.00 13.11
Northern (North East) 15 F 28.00 13.34
Norweb (North West) 16 G 28.00 13.04
Scottish Hydro (North Scotland) 17 P 28.00 14.47
Scottish Power (South Scotland) 18 N 28.00 14.03
Seeboard (South East) 19 J 28.00 13.24
Southern 20 H 28.00 13.03
Swalec (South Wales) 21 K 28.00 13.13
SWEB (South West) 22 L 28.00 13.13
Yorkshire 23 M 28.00 13.45

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 43

SME EDF Energy NHH Customers

Prices valid from 17 April 2013 Until Further Notice Extended Supply Prices Profile
Class 3-4 (Standard):

Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 35.00 15.43
East Midlands 11 B 35.00 15.49
London 12 C 35.00 15.41
Manweb (North Wales) 13 D 35.00 17.26
Midlands (West) 14 E 35.00 15.84
Northern (North East) 15 F 35.00 16.26
Norweb (North West) 16 G 35.00 15.99
Scottish Hydro (North Scotland) 17 P 35.00 16.96
Scottish Power (South Scotland) 18 N 35.00 15.75
Seeboard (South East) 19 J 35.00 15.80
Southern 20 H 35.00 16.00
Swalec (South Wales) 21 K 35.00 16.44
SWEB (South West) 22 L 35.00 16.95
Yorkshire 23 M 35.00 16.11

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 44

SME EDF Energy NHH Customers

Prices valid from 17 April 2013 Until Further Notice Extended Supply Prices Profile
Class 3-4 (Economy 7):
Standing Unit Rate Unit Rate
REC Area Area ID GSP charge p/day | p/kWh (Day) | p/KWh (Night)
Eastern 10 A 35.00 16.50 11.05
East Midlands 11 B 35.00 16.59 10.69
London 12 C 35.00 16.56 10.77
Manweb (North Wales) 13 D 35.00 18.52 10.90
Midlands (West) 14 E 35.00 17.17 10.61
Northern (North East) 15 F 35.00 17.81 11.02
Norweb (North West) 16 G 35.00 17.16 10.88
Scottish Hydro (North Scotland) 17 P 35.00 19.29 12.01
Scottish Power (South Scotland) 18 N 35.00 17.53 11.17
Seeboard (South East) 19 J 35.00 16.61 11.01
Southern 20 H 35.00 17.78 10.79
Swalec (South Wales) 21 K 35.00 18.18 10.91
SWEB (South West) 22 L 35.00 18.07 10.81
Yorkshire 23 M 35.00 17.69 10.98

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 45

SME EDF Energy NHH Customers
Prices valid from 17 April 2013 Until Further Notice

Extended Supply Prices Profile
Class 3-4 (Evening Weekend):

Unit Rate
p/KWh
Standing Unit Rate (Evening/
REC Area Area ID charge p/day | p/kWh (Day) Weekend)
Eastern 10 A 35.00 16.50 14.19
East Midlands 11 B 35.00 16.58 14.25
London 12 C 35.00 16.57 14.04
Manweb (North Wales) 13 D n/a n/a n/a
Midlands (West) 14 E 35.00 16.95 14.56
Northern (North East) 15 F 35.00 17.21 15.20
Norweb (North West) 16 G 35.00 17.01 14.94
Scottish Hydro (North Scotland) 17 P 35.00 17.77 16.03
Scottish Power (South Scotland) 18 N 35.00 16.65 14.73
Seeboard (South East) 19 J n/a n/a n/a
Southern 20 H 35.00 17.15 14.66
Swalec (South Wales) 21 K 35.00 17.44 15.28
SWEB (South West) 22 L 35.00 18.04 15.66
Yorkshire 23 M 35.00 17.20 14.87

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 46

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 17 April 2013 Until Further Notice

Extended Supply Prices Profile Class 3-4
(Evening Weekend Night):

Unit Rate
Unit Rate p/KWh
Standing Unit Rate p/KWh (Weekend
REC Area Area ID charge p/day | p/kWh (Day) (Evening) Night)
Eastern 10 A 35.00 16.94 10.63 15.55
East Midlands 11 B 35.00 17.01 10.38 15.49
London 12 C n/a n/a n/a n/a
Manweb (North Wales) 13 D 35.00 18.75 10.42 17.74
Midlands (West) 14 E n/a n/a n/a n/a
Northern (North East) 15 F n/a n/a n/a n/a
Norweb (North West) 16 G 35.00 17.58 10.41 16.28
Scottish Hydro (North Scotland) 17 P n/a n/a n/a n/a
Scottish Power (South Scotland) 18 N n/a n/a n/a n/a
Seeboard (South East) 19 J 35.00 17.25 10.40 15.75
Southern 20 H 35.00 18.21 10.52 16.39
Swalec (South Wales) 21 K n/a n/a n/a n/a
SWEB (South West) 22 L 35.00 18.60 10.48 16.76
Yorkshire 23 M 35.00 18.06 10.69 16.62

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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NHH Rate Card Table 47

Major and Multi-Site EDF Energy NHH Customers

Prices valid from 17 April 2013 Until Further Notice Extended Supply Prices Profile
Class 3-4 (Off Peak):

Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh
Eastern 10 A 28.00 12.06
East Midlands 11 B 28.00 12.02
London 12 C 28.00 12.04
Manweb (North Wales) 13 D 28.00 12.22
Midlands (West) 14 E 28.00 12.10
Northern (North East) 15 F 28.00 12.31
Norweb (North West) 16 G 28.00 12.03
Scottish Hydro (North Scotland) 17 P 28.00 13.36
Scottish Power (South Scotland) 18 N 28.00 12.95
Seeboard (South East) 19 J 28.00 12.22
Southern 20 H 28.00 12.03
Swalec (South Wales) 21 K 28.00 12.11
SWEB (South West) 22 L 28.00 12.12
Yorkshire 23 M 28.00 12.42

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.



NHH Rate Card Table 48

Major and Multi-Site Former BE Legacy NHH Customers

Prices valid from 01 April 2013 Until Further Notice Deemed and Extended Supply Deemed and Extended Supply
Prices Profile Class 3-4 Prices Profile Class 5-8
Standing Unit Rate Standing Unit Rate
REC Area Area ID GSP charge p/day p/kWh charge p/day p/kWh
Eastern 10 A 46.08 18.10 77.79 17.11
East Midlands 11 B 46.32 18.25 71.61 17.05
London 12 C 45.13 18.04 75.26 17.48
Manweb (North Wales) 13 D 46.78 20.03 66.61 18.74
Midlands (West) 14 E 48.67 18.59 82.20 17.31
Northern (North East) 15 F 45.62 18.94 65.17 17.74
Norweb (North West) 16 G 44.88 18.93 68.52 17.81
Scottish Hydro, Energetics (North Scotland) 17, 26 P 52.78 19.54 109.23 18.97
Scottish Power, Envoy (South Scotland) 18, 24 N 47.15 18.50 69.79 16.87
Seeboard (South East) 19 J 46.37 18.43 76.24 17.45
Southern 20 H 45.53 18.83 62.96 17.63
Swalec (South Wales) 21 K 48.92 19.25 94.65 18.17
SWEB (South West) 22 L 48.96 19.78 80.66 17.99
Yorkshire 23 M 45.92 18.74 73.15 17.65
ESP Electricity 25 ] 45.13 18.04 75.26 17.48
GTC 27 Q 45.13 18.04 75.26 17.48
EDF IDNO 28 R 45.13 18.04 75.26 17.48

EDF Energy - EDFE V1.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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e-documents - a better way of working

Why an e-document? At EDF Energy we are committed to using
the most sustainable working practices wherever possible and this
includes when delivering communications to our customers.

E-documents significantly reduce the volume of printed material we
need, reducing our carbon footprint.

Our customers appreciate e-documents because they offer timely
delivery of easy to access information in an ideal format for the
modern screen based working environment.

edfenergy.com/largebusiness

To view our fuel mix visit edfenergy.com

EDF Energy Customers plc with registered number 2228297. EDF Energy 1 Limited with registered number 3986835. ~‘~
Registered offices at 40 Grosvenor Place, Victoria, London, SW1X 7EN. Incorporated in England and Wales. EDF Energy 1 Limited acts as agent of EDF Energy 9N
Customers plc for the purposes of collecting all payments in connection with its supply contracts. The responsibility for performance of supply obligations rests eDF
with EDF Energy Customers plc. ENERGY

EDF Energy - EDFE V2.0 09/13 Standard Electricity Terms & Conditions for Industrial and Commercial Business Customers.
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